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SEND policy

Twin English Centres operate a Special Educational Needs & Disabilities (SEND) policy. Students and/or their
parents are strongly urged to declare any specific learning requirements, special needs, or physical disabilities at
the application stage. If any requirements, needs or disabilities are communicated, the teacher(s) will be
informed and steps will be taken to help the student. These may include:

¢ modifying classroom materials (within reasonable expectation)

e provision of classroom materials in large print

e use of a computer

o allocation of extra time and rest breaks during tests
¢ individualised homework

If a special need or disability is not disclosed pre-arrival, but is identified after arrival at Twin, then the teacher
should discuss their concerns with the SEND coordinator who will decide what action needs taking.

For all SEND students, a risk assessment is carried out, and all staff involved informed, both verbally and in
written instructions, of any necessary action need or precautions arising. In all cases, support given mirrors as
closely as possible the support given in the student’s home country.

Twin recognises the fact that SEND students may be more vulnerable to the risk of abuse, and teachers and
safeguarding officers are extra vigilant for signs of such.

Lanquage Difficulties

Twin recognises that most students will have language difficulties as international students are, by definition,
non-native speakers.

Learning Difficulties

Severe learning difficulties

Twin does not cater for international students with severe learning difficulties. We have neither the resources nor
the expertise to provide adequate provision in such cases.

Twin asks prospective students about SENDs on the booking form. If a prospective student has severe learning
difficulties then Twin advises them that we cannot cater for their needs and will suggest an alternative provider if
appropriate.

Moderate learning difficulties

Twin will have a consultation process with any prospective student who indicates moderate learning difficulties
on the pre-booking questionnaire. A decision will then be made as to whether to accept the student based on each
individual case. If we feel that we are not able to accept the student, we will suggest an alternative provider if
appropriate.

Mild learning difficulties

Twin accepts students with mild learning difficulties and indicates these on ILP documents to enable teachers to

be aware of them, and to consider them both in terms of learning goals and classroom management. Teachers are
given any extra support or resources necessary to help the student make the most of their time at Twin.

Students with literacy problems
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If a student has a severe imbalance between their communicative skills of speaking and listening, and their reading
and writing, then extra tuition may be provided at a cost on a case by case basis.

Students with behavioural problems

Our policy reflects the fact that the vast majority of students behave appropriately. Our aim is to focus on what
students do well, thus minimising attention given to 'inappropriate' behaviour.

For 'inappropriate’ behaviour there is a clear procedure. This starts with the classroom teacher first addressing the
issue, and then referring the student to the Academic Manager if the problems continue. If this fails to solve the
problem, the Centre Director will intervene. As a last resort, the school has the right, at the discretion of the
directors, to cancel a student’s course without any refund.

Juniors

If there is a problem with a junior student/s in a closed group, the above procedure is applied. However, the group
leader is expected to be fully involved in the process at all stages. Should the case be deemed serious enough,
parents/guardians will be informed at all stages through emails and phone calls.

Help and support

Teachers and students can find additional support and discuss their concerns with the SEND co-ordinator:

Cristina Estevez Hervias
Email: cestevezhervias@twinuk.com

If the SEND co-ordinator is unable to advise, help will be sought from an organisation specific to the SEND
(National Dyslexia Association, Royal National Institute of Blind People, British Deaf Association etc.).
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